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Marks & Spencer - commit to a living wage for UK workers 
Thank	  you	  to	  everyone	  who	  signed	  the	  pe44on	  demanding	  that	  M&S	  pay	  their	  workers	  
enough	  to	  live	  on.	  Read	  their	  response,	  and	  let	  them	  know	  what	  you	  think	  via	  Facebook.	  

Over	  50,000	  people	  signed	  the	  pe44on	  and	  I	  emailed	  this	  to	  the	  CEO	  of	  M&S,	  Marc	  Bolland,	  
on	  6	  July.	  	  

On	  9	  July	  I	  received	  the	  following	  highly	  disappoin4ng	  response	  to	  our	  Care2	  pe44on	  from	  
the	  M&S	  headquarters,	  	  

“Dear	  Ms	  Granter,	  
Thank	  you	  for	  wri6ng	  to	  Marc	  Bolland	  about	  your	  concerns	  regarding	  the	  Living	  
Wage	  on	  behalf	  of	  Care2,	  and	  your	  signatories	  of	  this	  pe66on.	  As	  a	  member	  of	  our	  
Execu6ve	  Office,	  I	  have	  been	  asked	  to	  reply	  on	  Marc's	  behalf.	  
As	  you	  are	  probably	  already	  aware,	  the	  Government	  has	  recently	  announced	  plans	  
for	  a	  new	  Na6onal	  Living	  Wage	  as	  part	  of	  its	  2015	  Budget.	  We	  will	  of	  course	  comply	  
with	  any	  new	  legisla6on	  and	  are	  currently	  working	  through	  the	  detail	  of	  the	  
announcement,	  ahead	  of	  its	  implementa6on	  next	  year.	  
As	  a	  business,	  we	  have	  been	  ac6vely	  engaged	  in	  the	  topic	  of	  Living	  Wage,	  both	  with	  
campaign	  groups	  and	  with	  bodies	  such	  as	  the	  Bri6sh	  Retail	  Consor6um.	  Our	  
employees	  are	  very	  important	  to	  us	  and	  we	  believe	  we	  are	  one	  of	  the	  best	  payers	  on	  
the	  high	  street	  and	  currently	  pay	  in	  the	  upper	  quar6le	  of	  the	  industry.	  In	  addi6on	  to	  
salary	  we	  also	  offer	  benefits	  including	  a	  generous	  pension,	  an	  employee	  discount	  
and	  the	  opportunity	  to	  join	  a	  Share	  Save	  scheme.	  
We	  also	  offer	  extensive	  career	  development	  opportuni6es	  to	  our	  employees	  and	  
have	  one	  of	  the	  lowest	  turnover	  rates	  in	  the	  retail	  sector.	  This	  is	  reflected	  in	  our	  
employee	  engagement	  scores	  in	  our	  stores,	  which	  are	  amongst	  the	  highest	  in	  the	  
industry.	  
Please	  be	  assured,	  your	  comments,	  and	  the	  feelings	  of	  those	  that	  have	  signed	  
Care2’s	  pe66on,	  have	  been	  duly	  noted	  here	  in	  the	  Execu6ve	  Office.	  I	  hope	  my	  email	  
has	  leY	  you	  feeling	  reassured	  of	  our	  commitments	  in	  this	  area.	  
On	  behalf	  of	  Marc,	  thank	  you	  once	  again	  for	  your	  email.	  

Kind	  regards	  

Lucy	  Simons,	  Execu6ve	  Office	  
Your	  M&S	  Customer	  Service”	  

http://www.thepetitionsite.com/takeaction/555/897/500/


It	  is	  worth	  highligh4ng	  that	  the	  new	  ‘Na6onal	  Living	  Wage’	  announced	  in	  the	  2015	  budget	  
that	  M&S	  refer	  to	  is	  not	  a	  real	  Living	  Wage	  -‐	  it	  is	  simply	  a	  slightly	  higher	  minimum	  wage,	  and	  
only	  applies	  to	  people	  over	  the	  age	  of	  25.	  It	  is	  s4ll	  below	  the	  current	  Living	  Wage	  as	  defined	  
by	  the	  Living	  Wage	  Founda4on.	  Addi4onally,	  in	  the	  same	  budget	  announced	  by	  George	  
Osbourne	  that	  day,	  the	  Tory	  Government	  made	  huge	  cuts	  to	  working	  tax	  credits.	  The	  cuts	  to	  
tax	  credits	  far	  outweigh	  the	  small	  increase	  in	  minimum	  wage,	  therefore	  the	  real	  Living	  Wage	  
will	  need	  to	  be	  higher	  than	  before	  the	  budget.	  

I	  hope	  you	  will	  join	  me	  in	  responding	  to	  M&S	  to	  let	  them	  know	  what	  you	  think	  of	  their	  
response.	  Here’s	  my	  reply:	  

Dear M&S, your response to 50,000 people signing a Care2 petition 
demanding you pay your staff the #livingwage is very disappointing. Saying 
you will adhere to changes in the minimum wage does not answer the 
question of if and when you intend to pay the REAL Living Wage as defined 
by the Living Wage Foundation. Your failure to pay your staff enough to 
live on does not reflect your claims that your employees are important to you 
- in fact it says quite the opposite. http://www.thepetitionsite.com/takeaction/
555/897/500/	  

Perhaps	  you	  could	  say	  something	  similar	  on	  their	  official	  Facebook	  Page?	  Post	  a	  comment	  
on	  one	  of	  their	  exis4ng	  posts	  for	  maximum	  visibility.	  h]ps://www.facebook.com/
MarksandSpencer.	  Or	  you	  can	  email	  them	  on	  
chairman@customersupport.marksandspencer.com.	  	  

Thank	  you,	  

Beth	  Granter	  
Care2	  Pe44ons	  Team	  	  
h]p://www.thepe44onsite.com/takeac4on/555/897/500/	  
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